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IRRV PUBLICATIONS — £49.0Qus £3.00 p+picopy)

Bene t Overpayments Guide

(2009 Update)
Authors: Ed Bowen IRRV and Heather Neate IRRV

The IRRV Bene t Overpayments Guide has been written by Local Authority
Of cers who have signi cant experience in overpayments. Ed Bowen

works for the LA involved in the ‘Desert Island’ case, famous to those of us
who have been involved in overpayment recovery for the last few years.

The Guide combines law and practice, including case law, bene ts
legislation, best practice and useful template forms for local authorities
to use. The guide is written in such a way as to be of use to all

of cers involved in processing overpayments, dealing with appeals
and recovering the debts. It would also be useful for students.

Invest in developing staff knowledge, awareness and
best practice by ensuring copies of this guide are available to all.

To order online please visit the IRRV website: ///

WWW.irrv.org.uk l r rV

INSTITUTE OF REVENUES
RATING & VALUATION

or send an email to:
publications@irrv.org.uk

IRRV PUBLICATIONS

Revenues and Bene ts
Practitioners Directory Online

The Revenues and Bene ts Practitioners Directory is an invaluable source
of information for revenues and bene ts personnel needing to contact their
counterparts in other authorities.

It contains names, full postal addresses, telephone and fax numbers
and email addresses for council tax and bene ts practitioners in local
authorities across the country, listed in alphabetical order for ease of
reference.

Once you have registered online and your details have been veri ed, you
will be sent your username and password within one working day.

You can enter the directory through the link on the IRRV homepage or by
going to: http://irrvrpd.org.uk

Please note: subscription period is for one year only.

To order online please visit the IRRV website:
WWW.irrv.org.uk
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INSTITUTE OF REVENUES
RATING & VALUATION

or send an email to:
publications@irrv.org.uk
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IRRV PUBLICATIONS - £21.0@|us £3.00 p+p/copy)

HB/CTB Law and

Administration

(2009 Update)
Author: Tracy Crowe IRRV CPFA

The administration of HB/CTB is highly-regulated. Legislation
and regulations are far-reaching and complex. This, allied to
the severe scrutiny under which local authority bene t of ces
operate, means the pressure to achieve results is intense.

The IRRV has published a text book that covers not only the statute but,
addresses all the issues from Recruitment, Training and Staff Motivation
through to ICT, Data Protection and Security — plus, everything in-between.

HB/CTB Law & Administration is a must for all practitioners.

To order online please visit the IRRV website:
WWW.irrv.org.uk

or send an email to:

publications@irrv.org.uk
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IRRV PUBLICATIONS — £495.0Qus var & p+p)

Annotated Council Tax
Legislation

(2009 Update)
Author: Ed Slater IRRV

Annotated Council Tax legislation is a comprehensive 3 volume set,
containing all the relevant parts of the Local Government Finance Act 1992
as well as appropriate sections and schedules from the Local Government
Acts of 1999 and 2003, the Human Rights Act 1998 and the Greater London
Authority Act 1999. All statutory instruments from 1992 to the publication
date are included, and all amendments brought about by these regulations
and orders have been made to the originating text.

Annotated Council Tax Legislation is supplied in hard copy format together
with an electronic PDF version.

To order online please visit the IRRV website:
WWW.irrv.org.uk

or send an email to:

publications@irrv.org.uk
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IRRV Distance Learning

Why use Distance Learning?
you do not attend lessons but study on your own,
at home or wherever suits you
you only need a computer and internet access

you have constant access to the wide-range of learning
resources

you receive full support from our distance learning
team and tutors

you can share your learning experience with your fellow
students via our discussion forum

Studying via Distance Learning also shows employers
that you are focused, self-motivated, can manage time
effectively and are dedicated to achieving your goals.

What qualifications are available?

> |IRRYV Certificate
> |IRRV Professional Diploma
> |RRV Honours

TO ENROL VISIT
WWW.IRRVDISTANCELEARNING.ORG.UK




MAIN SESSION SPEAKERS™ BIOGRAPHIES

ROB DE FELICE

SALES MANAGER, GANDLAKE
Rob has worked in the software industry for over 20 years.

Originally an ICL mainframe specialist (now termed Dinosaur), his work has
involved Public Sector from a central and local perspective and has personally
lived through the early implementations of Poll Tax, Community Charge and more
recently the much loved Council Tax.

From 1999, Rob worked in the dynamic world of enterprise content management
and all that went with the .COM boom & bust times. Working for companies such as
Mediasurface he was responsible for the early iterations of sites such as ITV.COM
and worked in delivering an Enterprise CMS for Cancer Research UK when they
recently re-branded the entire charity.

Narrowly missing being the 2nd Richard Branson to the software industry, he
re-joined Gandlake in 2005 after a successful tenure as UK Country Manager for
FatWire Software. He will tell the story behind the name if quietly asked over
coffee!

Working with blue-chip organisations such as Orange, Sony and Smile Bank on
their Customer Centric strategies, he has taken these experiences back with him to
Gandlake to help drive the local government solutions business helping

authorities deliver on the transformational agenda.

PHIL DOLAN

CHIEF EXECUTIVE, SOUTH SOMERSET DC

Phil has been CEO at South Somerset since 2004. Prior to that he was CEO at an
authority in the East Midlands. He has been in local government since 1983.

He is professionally qualified with the IRRV, has a postgraduate executive diploma
in management from the Chartered Management Institute and holds an MSc in
Strategic Management. He is a qualified EFQM assessor and an accredited peer
with both the IDEA and SOLACE.

South Somerset is one of the largest district councils in the country covering some
370 square miles and serving a population of around 160,000. The council is an
acknowledged national exemplar in community leadership and engagement and
has represented the United Kingdom in promoting community development in
Bosnia.

In his time at South Somerset, the council has gone from being classified as a ‘Fair’
council to a ‘Good’ council under the old CPA regime, won 3 consecutive Beacon
awards for best practice, risen to become the 2nd fastest improving council
nationally and, uniquely, was a finalist for both the 2009 Municipal Journal's ‘Best
Achieving Council’ and the Local Government Chronicle’s ‘Most Improved Council of
the Year".
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LOUISE FREETH

SERVICE MANAGER - REVENUES AND BENEFITS, DACORUM BC

Currently Service Manager with Dacorum Borough Council where Louise has
responsibility for Benefits, CTAX, NNDR and Sundry Debts she started her career
nineteen years ago in Port Talbot Borough Council benefits section. Louise has
experience at various Local Authorities both as a direct employee and whilst
working within the private sector, most latterly as a Business Manager for IRRV
Solutions.

A regular speaker at IRRV conferences, Louise also co-writes a regular column for
the Benefit magazine, provides tution for the Keele revision course as well as on
the London day release Certificate course and provides training through the IRRV
Forum Service.

STEVE FREER

CHIEF EXECUTIVE, CHARTERED INSTITUTE OF PUBLIC FINANCE AND ACCOUNTANCY (CIPFA)

Steve Freer was appointed as CIPFA’'s Chief Executive in 2000, following a
successful career spanning the public and private sectors. He has held senior
finance positions with three large Local Authorities - Birmingham City Council,
Nottinghamshire and Warwickshire County Councils - and has also worked as a
successful management consultant with Coopers & Lybrand [now
PricewaterhouseCoopers).

Steve also holds a number of non-executive positions. He is a member of the
Boards of the Centre for Public Scrutiny and the Local Government Leadership
Centre and a technical adviser at the Board of the International Federation of
Accountants.

ANNE GALBRAITH

CHAIRMAN, VALUATION TRIBUNAL SERVICE

Anne Galbraith was appointed the first Chairman of the newly created Valuation
Tribunal Service in 2004. The organisation was set up to support the work of the 56
Valuation Tribunals. Anne, an academic lawyer, has had a long association with a
variety of tribunals, having set up the first ever Tribunal Assistance Scheme in a
CAB in the early 1970’s. She has trained tribunal members, and has herself chaired
many NHS Mental Health Inquiries. She served for 8 years as a member of the
former Council on Tribunals, (now re-established as the Administrative Justice
and Tribunals Council), the body which oversees and monitors all tribunals. During
her period in office at the VTS, she and the VTS Board advised the Government on
changes in the structure and organisation of valuation tribunals which would
enhance their independence and create greater consistency. These changes will
come fully into force on October 1 2009.
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ALLEN GRAHAM

CHIEF EXECUTIVE, RUSHCLIFFE BC

Allen Graham is Rushcliffe Borough Council’s Chief Executive. Allen leads a
Council with an exemplary track record and an enviable future - a Council with the
previous accolade of the highest customer satisfaction in the country in 2006, a
recycling beacon, where over two-thirds of services are high performers and
where the highest quality is delivered at among the lowest costs.

In just two years Allen has led the Council from being rated as ‘Good" under CPA to
one of the highest rated councils in the country under the ‘Excellent’ category.

There are many notable accolades achieved under Allen’s leadership including
three major awards - being named as a finalist in the Municipal Journal's ‘Best
Achieving Council of the Year” award 2009, as well as winning the public/private
partnership awards category in both the Municipal Journal and Local Government
Chronicle Awards in 2009. Again in 2009, in the national Place Survey, residents
placed Rushcliffe as the top District/Borough Council in the country for customer
satisfaction and value for money and Rushcliffe has the 18th highest council tax
collection rate for 2008/09.

Allen has 30 years experience in local government and has also worked in the
private sector. His career began in benefits, but latterly he became a Chief Officer
at Cardiff City Council where he launched the first highly successful contact centre
in Wales. Allen also ensured Kettering was recognised as a high performing
Council before joining Rushcliffe in October 2006.

RICHARD HARBORD

CONSULTANT, M.R.F (UK)

Richard has spent 46 years in local government, working in 8 Local Authorities
in London and the South East. He was appointed to his first London Finance
Director postin 1981 at the age of 35. Richard became Chief Executive and
Director of Finance at the London Borough of Richmond in 1988 and became
Managing Director of London Borough of Hammersmith and Fulham in 1999. He
left there in 2002 to commence his own consultancy business. Since 2002 he has
worked in a wide range of authorities mainly in an change management role.
Richard is a qualified accountant (FCCA CIPFA) and is also a qualified member of
the Institute of Revenues Rating and Valuation, Institute of Management
Information Systems and the Institute of Management Consultants..

Richard is on the Council of CIPFA (5 years) and IRRV (25years).

He lectures and writes widely on local government issues. Mainly on
Management and Finance but he also has worked extensively on Emergency
Planning and Business Continuity and is the Architect of the current Resilience
arrangements in London. He worked on the Civil Contingencies Act at the Cabinet
Office.

Richard works for the World Bank and European Bank of Reconstruction in Russia
and has worked in Estonia and Belle Russe. The work in Russia is centred on
Performance Management in the Russian Regions.

Richard is very widely known and respected in local government and in Central
Government Departments. In his new role as a Consultant he has worked for over
30 Local Authorities or Central Government Departments.

Richard is a Past President of the Society of London Treasurers, Society of
Metropolitan Treasurers and Institute of Revenues Rating and Valuation.
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JULIE HOLDEN

PRESIDENT, IRRV

Julie Holden is Head of Revenues and Benefits at Tandridge District Council in
Surrey, where she has worked since 2003. Her varied role includes

heading up the Corporate Procurement Working Group, monitoring the Internal
Audit contract and being a contact for children and vulnerable adult safeguarding.

Julie is a corporate member of the Institute of Revenues Rating and Valuation,
having joined in 1990 and qualified as a technician member in 1991. She completed
her corporate examinations in 1998.

Having been elected to the Institutes Council in 2001, she has served on all of the
Standing Committees during this time and has chaired the Law Research and
Education Committee. She is currently Vice Chairman of the Professional Conduct
Committee. Julie acceded to the role of National President of the Institute in
October 2008.

A regular contributor to the professional magazines and a speaker at conferences,
she also sits on the Department for Works and Pensions “Practitioners Operational
Group” for welfare benefit matters.

Julie is also a member of the Chartered Management Institute and has achieved the
Chartered Manager qualification. When not working or studying, Julie enjoys
swimming and playing badminton as well as indulging in occasional retail therapy!

PAUL HOWARTH

HEAD OF HOUSING BENEFIT STRATEGY DIVISION, DEPARTMENT FOR WORK & PENSIONS

Paulis responsible for agreeing with Ministers overall strategy for Housing Benefit,
Council Tax Benefit and Income Support for Mortgage Interest (ISMI). For

Housing Benefit, this includes developing proposals for reforming the structure of
the scheme, designing and implementing changes, running a number of IT projects
and managing partnership working with DWP agencies.

Paul also leads on consultation with the Local Authority associations,
communications, and managing the work programme.

Paul worked for 17 years in DSS local offices so has first-hand experience of
operational delivery issues.

Since moving to what is now the corporate centre of DWP in 1990, Paul has worked
on a variety of policy areas (Income Support, Social Fund, National Insurance) as
well as divisions dealing with finance and performance management issues.

He also supported Ministers taking through the Child Support, Pensions and Social
Security Bill in 2000. Since then he has worked on Housing Benefit for seven years
pretty well without interruption. Amazingly, he says that he still enjoys it!

He describes his outside interests as family, art, country walks, drinking wine,
Lancashire cricket and Manchester City Football Club.
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ELEANOR KELLY

DEPUTY CHIEF EXECUTIVE, SOUTHWARK LBC

Eleanor Kelly was recently appointed Deputy Chief Executive at the London
Borough of Southwark although she has been working in the authority at Chief
Officer level in an interim capacity since September 2006.

Eleanor has served as Chief Executive with the London Boroughs of Tower Hamlets
and Merton and was previously Director of Finance and Support Services in Tower
Hamlets.

Eleanor’s professional and voluntary experiences include KPMG, Greater London
Authority and the Improvement & Development Agency including advising on the
review of pubic services in Northern Ireland, specifically on central/local
Government relations.

Eleanor has also been a trustee for a National Charity addressing employment
opportunities, particularly for disadvantaged groups and has been a non-Executive
Chairman for a high successful public sector consultancy.

LYN MCDONALD

DIRECTOR, TELL US ONCE PROGRAMME, DWP

Lyn McDonald has been Director of the Tell Us Once Programme since 2007.

Tell Us Once is a cross-Government programme led by the Department for Work &
Pensions, where Lyn previously spent five years working in a number of

senior policy roles. Lyn graduated from Stirling University in 1985 with a degree in
Political Philosophy. Following a period in retail management, she joined the Civil

Service as a fast streamer and worked for 16 years as a tax inspector specialising

in international tax.

ALISON MCGRORY

INCOME AND AWARDS BUSINESS MANAGER, SOLIHULL MBC

Alison started her career in 1987 as a Clerical Assistant at the DWP in
Middlesbrough. She moved into local government in 1989 at Hartlepool Borough
Council as a Benefit Assessor.

In 1992, after deciding she wanted to see more of the Country she moved to a
Supervisors post at South Staffordshire District Council where she was a team
leader of one of the Benefits Team.

In 1997 Alison relocated to Solihull where she took up the role as Deputy Benefits
Manager. In 1999 she was seconded to a Project Manager role. She then became
the Benefits Manager, and shortly after Council Tax and Benefits Manager.
Business Rates, Sundry Income and Customer Services soon followed as the
service transformation program gathered pace. In 2003 Alison took over
responsibility for Social Care Finance.

She played a key role in steering the service through 5 years of systems
implementations and service redesign that culminated in 2008 when she led on the
restructure and launch of the Income and Awards service.
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DAVID MAGOR OBE

CHIEF EXECUTIVE, IRRV

David is the Chief Executive of the Institute, and until mid-2001 was Director of
Housing and Revenues at Oxford City Council. David is a very well experienced
technical professional whose knowledge of the theory and practice of housing,
revenues and benefits has the very widest regard. David has represented the
Institute over the years on a great many joint working parties and has acted as
technical advisor to several government departments, including the Department of
Work and Pensions and the Department for Communities and Local Government.
He is also an advisor to the Local Government Association.

David is also a member of the OECD training group that has been advising transition
countries on local government and local taxation reforms. He has been involved in
numerous missions to developing and transition countries in relation to the
development of new local taxation systems.

A regular public speaker and respected trainer, David has the unusual ability to
communicate complex legal points in plain English and establishes a quick rapport
with all audiences.

David has been instrumental in implementing plans to secure the Institute’s
commercial health, and has led the identification of new products and services that
deliver real value to Institute members and to Council customers.

IAN PARKER

HEAD OF CUSTOMER CONTACT AND BUSINESS IMPROVEMENT, SOUTH RIBBLE BC

lan Parker joined local government having spent many years in Central
Government as a programme / project manager and the wider performance
improvement and efficiency agendas. lan has provided seminars and training in
various aspects of performance management and is a firm believer that
performance improvement is based on two disciplines - mathematics and
psychology.

JOHN ROSENBLOOM

FRAUD MANAGER, MANCHESTER CC

John is Head of Fraud Investigations, and part of the Revenues and Benefits Unit
Management Team at Manchester City Council. He has over 20 years experience in
the counter fraud arena, is an LGA advisor on benefit fraud, and is the Chair and
Local Authority representative on the Counter Fraud Professional Accreditation
Board.
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GRAHAM RYALL

COLLIERS

Graham spent some 25 years in the Valuation Office and was Deputy Valuation
Officer in Wolverhampton. In 1989 he joined Elliott Son & Boyton in Birmingham
before its merger with Chesterton in 1992. Following the demise of Chesterton he
joined Colliers CRE in 2005.

He was co-opted to the IRRV Council in January 2009 having sat on the Valuation
Faculty Board since 2006. He also sits on the committee of the Rating Surveyors’
Association.

He has concentrated on the valuation of large industrial complexes together with
properties in the Local Authority, Health Authority and Education sectors.

TIM SAVILL

NATIONAL LEAD (BENEFITS), AUDIT COMMISSION

Tim Savill has worked for both central and local government. He spent 12 years at
Southampton City Council, working in revenues and then as Benefit Manager.
Previous roles within DWP included Fraud Investigation. He joined the Audit
Commission in 2001. Tim has contributed to over 30 inspections before taking on
his current role as the National Lead for Benefits in 2007.

He has been involved in all aspects of the transfer of the responsibilities of benefits
inspection from the Benefit Fraud Inspectorate to the Audit Commission. He is
responsible for taking forward the Commission’s new approach to housing and
council tax benefits.

He has also led two national studies on council tax and benefits, ‘'The Efficiency
Challenge - the Administration Costs of Revenues and Benefits’ (Nov 2005) and
‘Improving Income Collection (July 2006).

TREVOR SALMON

DEPUTY CHIEF EXECUTIVE AND DIRECTOR OF CORPORATE SERVICES, BELFAST CC

Trevor Salmon is currently Director of Corporate Services at Belfast City Council,
a post he has held since 1994 in addition to his designation as City Treasurer and
Chief Finance Officer. In 2004 he became Deputy Chief Executive.

He is a past Chairman of the Chartered Institute of Public Finance and Accountancy
in Northern Ireland and is a current member of CIPFA Council nationally. He is a
financial member of the appeals service in Northern Ireland and a lay member of
the solicitors Disciplinary Tribunal. In 2005 Trevor became UK president of the
Association of Accounting Technicians. For the past twenty years he has also been
a General Commissioner of Income Tax. He has just been appointed as Chairman of
NILGOSC, the Local Government Pension Fund for Northern Ireland.

In 2008 he was awarded the OBE in the New Years honours for his services to local
government.
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PHILIP SIMPKINS

CHIEF EXECUTIVE, BEDFORD BC

Philip has completed 32 years in local government, during which time he has
worked for two authorities, Luton Borough Council and Bedford Borough Council.
Philip is a full, qualified member of the Institute and passed his final examination in
1983.

Philip is a qualified CIPFA Accountant and has recently gained an MBA from the
University of Bedfordshire. Philip led on the financial aspects of Bedford Borough’s
successful bid to become a Unitary Authority and played a key role in the
introduction of the new Bedford Borough Unitary Authority before becoming its
new Chief Executive. Previously Philip was Director of Finance at Bedford Borough
Council and in that role has represented the LGA on the Department for Work &
Pensions/Local Authority Associations Steering Group.

ADAM SKINNER

EAS/CIS PROJECT IMPLEMENTATION MANAGER, DWP

Adam is the EAS/CIS Project Implementation Manager with responsibility for
rolling out the EAS service to all local body CIS users. Over the past 10 years he
has worked across both central and local government in both policy and project
delivery roles. He specialises in supporting the achievement of central Government
policy goals through Local Authority delivery units and prior to being involved in
EAS was involved in the rollout of Children Centres across top tier local

authorities to meet the Department of Children, Schools and Families ‘Every Child
Matters’ agenda.

KEVIN STEWART

PERFORMANCE SPECIALIST, AUDIT COMMISSION

Kevin has been a Performance Specialist with the Audit Commission since January
2009. Previously he was Head of Revenues, Benefits and Exchequer at Bedford
Borough Council since August 2006. Prior to this he was employed as Head of
Benefits and Revenues at Amber Valley Borough Council since July 1999, also being
previously employed in various roles in Revenues and Benefits since August 1982 at
the Borough Council of King's Lynn and West Norfolk.

BOB TRAHERN

ASSISTANT DIRECTOR (REVENUES, BENEFITS AND CUSTOMER SERVICES),
NORTH WARWICKSHIRE BC

Bob was National President of the IRRV in 2007/08 having been elected to the
Institutes National Council in 2000. He has always served on the Institute’s
Commercial Services Committee and was Chairman from 2005 to 2008, having
served as the West Midlands Association in 1999.

He has run his “multi award winning service” at North Warwickshire since March
2000 and has been responsible for a range of functions including Revenues,
Benefits, Fraud, Financial Inclusion and the Councils Contact Centre and One Stop
Shop.

He started his careerin 1984 as a Revenues Trainee at Coventry City Council before
moving to Nuneaton & Bedworth BC in 1990 as a Senior Recovery Officer. In 1993,
he joined Rugby BC as Council Tax/NDR Manager where he completed his
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Corporate IRRV qualification. In 1998, he moved to the private sector before
returning to his current and evolving role at North Warwickshire.

In addition to being a tutor on day release, block release and pre examination
courses over the last 15 years he has also acted as an examiner. He is well known
as an enthusiastic and very frequent speaker at seminars, training events and
conferences and is an advisor to the Government on Revenue and Benefit related
matters as well as being a regular contributor to Insight.

TONY TRAVERS

DIRECTOR - GREATER LONDON GROUP, LONDON SCHOOL OF ECONOMICS

Tony Travers is director of LSE London, a research centre at the London School of
Economics. He is also a visiting professor in the LSE’s Government Department.
His key research interests include local and regional government and public
service reform. He is currently an advisor to the House of Commons Children,
Schools and Families Select Committee and the Communities and Local
Government Select Committee. He is a board member of the Centre for Cities. He
is an Honorary Member of the Chartered Institute of Public Finance & Accountancy.
He was a Senior Associate of the Kings Fund from 1999 to 2004, and also a member
of the Arts Council’s Touring Panel during the late 1990s. From 1992 to 1997, he
was a member of the Audit Commission. He was a member of the Urban Task Force
Working Group on Finance.

He has published a number of books on cities and government, including Failure

in British Government The Politics of the Poll Tax (with David Butler and Andrew
Adonis), Paying for Health, Education and Housing How does the Centre Pull the
Purse Strings (with Howard Glennerster and John Hills) and The Politics of London:
Governing the Ungovernable City (published in spring 2004).

He also broadcasts and writes for the national press.

PROFESSOR DAVID J. TRETTON

HEAD OF PROFESSION, DIRECTOR, PROFESSIONAL SERVICES AND CENTRAL VALUATION
OFFICER, VALUATION OFFICE AGENCY (VOA)

As Director, Professional Services, David Tretton is responsible for advising on
technical and policy issues, as well as providing direction and guidance on all
professional aspects of valuations undertaken by the Agency. He is also
responsible for the delivery of the Non-Domestic Revaluation in 2010. David is
accountable for the VOA's implementation of a wide range of legislative and policy
aspects in respect local and capital taxation. He also has a direct statutory
responsibility, as Central Valuation Officer, for some of the largest rating
assessments in the UK.

David is also the Head of Profession at the Valuation Office Agency.

He oversees the professional and technical integrity of all valuation work
undertaken by the Agency. He is responsible for the Agency’s contribution to the
development of the Professional Skills for Government framework and in particular
ensures recognition within the framework of the significance of the VOA's property
valuation and advisory skills.

He has over 35 years experience in the public sector, specialising in the valuation of
property for local and capital taxation purposes. In the early 1990s he held several
District Valuer and Valuation Officer posts in the East Midlands. From 1998 - 2001
he was in charge of the Valuation Office Agency's largest Group (East Midlands) and
headed the London Westminster Group prior to taking up his present position.
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David has also held a number of other senior posts within the organisation,
including Head of Training and Development and Professional Advisor to the Chief
Valuer.

He is a member of the VOA's Senior Management Team and represents the Agency
on a wide variety of professional and stakeholder groups, both in the UK and abroad
and chaired the Commonwealth Heads of Valuation Agencies’ Conferences in 2006
and 2007.

He is a Fellow of the Royal Institution of Chartered Surveyors and a member of the
Institute of Revenues, Rating and Valuation. He also sits on the RICS’s Rating and
Local Taxation Panel and is a member of the Rating Surveyors” Association’s
Committee.

David was awarded in December 2007 the status and honorary title of Visiting
Professor, attached to the Faculty of Art, Design and the School of the Built
Environment, University of Ulster, Jordanstown, Northern Ireland.

ADRIAN WEBSTER

AUTHOR, POLAR BEAR PIRATES

Adrian Webster is a powerhouse on motivation and team-building. His
presentations are full of tips for all those striving for success or having to cope with
change. Neither a text book theorist nor one of the ‘I've climbed Everest so you can
too” brigade, delegates relate to Adrian because he comes from a working
environment just like their own.

With a warm and lively sense of humour, Adrian homes in on easily recognisable
characters that get in the way of progress - from ‘Bloaters’ (boasting, lazy,
obnoxious and tediously egotistical reptillian saddoes), to ‘Neg Ferrets’ (little
warriors of doom). All these characters are featured in his hugely successful book,
Polar Bear Pirates and Their Quest to Reach Fat City.

The son of a coal miner, Adrian started out as a police officer in Bristol dealing with
everything from traffic duties to riot control. He left to establish a dairy business,
but never content to stand still he then had a stint as a radio presenter before
moving into IT. Initially as Sales Manager, he moved into training, recruiting and
driving 150 staff to deliver the best results in the sector.

Alongside keynote speeches Adrian has developed Polar Bears Live - a series of
training programmes for both sales and non-sales delegates. Teaming up with Blue
Beetle actortrainers, the characters appear in scenarios dealing with anything
from change management to customer service, sales technique and appraisals.
After pausing and re-winding the real life case studies, delegates take control and
direct each scene to a positive conclusion.

DAVID WRIGHT

PROJECT MANAGER, EAS PROJECT, DWP

David has worked in and around benefits (mainly around!) for the last 19 years.
Working on the front line for DSS, then Benefits Agency for 4 years before moving
to local government for the next 7, where he was an investigator, Investigations and
Overpayments Manager and finally Exchequer Services Manager. That was before
a 6-year stint with the Benefit Fraud Inspectorate. He then moved to security based
project work, and is now the Employee Authentication Service Project Manager.
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EXHIBITION FLOOR PLAN & EXHIBITOR LIST

Windsor Hall

Main Entrance
to Conference

Coffee Point
and Bar

223

Main Entrance
to Exhibition

STAND NO.: STAND EXHIBITOR

1 JACOBS CERTIFICATED BAILIFFS
2 WILKS HEAD & EVE/GOODMAN NASH
3 IDOX GROUP
4 CIPFA
5 BACS PAYMENT SCHEMES LTD
7 IEG4 - ONLINE WEB APPLICATIONS
8 DATATANK
9 FDM
10 THE CO-OPERATIVE BANK
1" SMITH & OUZMAN LTD
12 LONSTO QUEUE MANAGEMENT SYSTEMS
13 RB SOLUTIONS LTD
14 DWP/PDCS HB LIAISON
16 BRISTOW & SUTOR
17 INFORM COMMUNICATIONS PLC
18 THE SYNERGY GROUP
19 VANTIS
19B TALKINGTECH
20 NEWLYNPLC
21 LOCTA BY MAG:NET SOLUTIONS LTD
22 LA DIRECTORIES LTD
23 INDIGO EDGE
24 TEAM NETSOL LTD - BECS
25 IRRV
26 CARRICK READ SOLICITORS
27 NORTHGATE INFORMATION SOLUTIONS
28 ROSSENDALES
29 EQUITALTD
30 GANDLAKE
31 MOUCHEL
32 EDEN BROWN LTD
33 ONESTEP SOLUTIONS
34 LIBERATA
35A CAPITA
35B TRACESMART CORPORATE LTD
35C GBK EXACTA (UK) LTD
35D JAYEX TECHNOLOGY LTD
36 VALUATION OFFICE AGENCY (VOA)
37 VALUATION TRIBUNAL
38 PRICEWATERHOUSECOOPERS LLP
39 GOVTECH
40 ALLPAY LIMITED
41 IRRV ONLINE TRAINING
42 ROSS & ROBERTS LTD
43 SUNGUARD PUBLIC SECTOR ASPIREN
43B CFH DOCMAIL
44 CIVICA REVENUE SERVICES
45 AUDIT COMMISSION
46 ACORN TRAINING SERVICES
47 EXPERIAN
48 TECHNOLOGY ONE
49 PRINT MAIL LOGISTICS LTD
50 DWP FRAUD & ERROR AND PDT
51 DSIBILLING SERVICES LTD
52 TELL US ONCE
53 DESTIN SOLUTIONS LTD
54 EAGA PLC - WARM FRONT
55 OPPORTUNITIES
56 VIRTUAL MAILROOM LTD



IRRV CONFERENCE & COURSES DIARY 2009/10

AUTUMN PRE-EXAMINATION COURSE
Keele, 30 October -2 November 2009

SCOTTISH BENEFITS CONFERENCE
Crieff, 2 & 3 December 2009

BENEFITS AND BENEFIT FRAUD CONFERENCE
Southport, 9 - 11 February 2010

SPRING PRE-EXAMINATION COURSE
Keele, 24 -30 April 2010

MANAGEMENT COURSE
Keele, 28 - 30 April 2010

COLLECTION AND ENFORCEMENT CONFERENCE
Harrogate, 25 & 26 May 2010

ANNUAL CONFERENCE
Harrogate, 28 September - 1 October 2010

SCOTTISH CONFERENCE
Crieff, 1 & 2 September 2010

Further information about the Institute’s
activities can be obtained from the following sources:

Distance Learning
Contact distancelearning@irrv.org.uk or phone 020 7691 0884

Conferences.and meetings
Contact conference@irrv.org.uk or.phone 020 7691 8987

Publications
Contact publications@irrv.org.uk or phone 020 76918977

Policy and research
Contact policy@irrv.org.uk or phone 020 7691 8993

Education and examinations
Contact education@irrv.org.uk or-phone 020 7691 8979

For other information

41 Doughty Street London WC1N 2LF

T 020 7831 3505 F 020 7831 2048 www.irrv.org.uk
E enquiries@irrv.org.uk

Company Registration ‘No. 00223447 (England -and Wales)

The Institute of Revenues, Rating and Valuation is
the professional body for local taxation, benefits
and.valuation. We promote best practice and support
the professional activities of our members working

in government and commerce.






