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At the Institute, we are extremely aware 
that as budgets become tighter and tighter, 
all expenditure comes under scrutiny, 
particularly subscriptions to external 
services. 
 
To help managers to justify support of the 
IRRV Forum Service, we have produced a 
Business Case which shows clearly the 
value of the service and how you cannot 
afford to be without it. 
 
As a senior manager in Benefits/Revenues 
you may find yourself regularly asking the 
same questions… 
 
There are so many changes in Revenues 

and Benefits so how can I keep on top of 

everything that’s going on?  
 

The IRRV Forum Service quarterly regional 
updates sum up all the latest happenings in 
Revenues and Benefits in a day. The 
regional nature of the Forums means you 
reduce travel costs and time out of the 
office. The technical update given by our 
expert speaker, David Airey covers the 
latest developments in procedures and 
legislation. David’s experience is extensive 
and thorough, and he is often asked to 
speak and advise on matters affecting 
Revenues and Benefits by fellow 
Professional bodies and by Government 
Departments. Plus the IRRV is the Forum 
service chosen as a platform for 
Government Departments and associated 
bodies to advise practitioners. 
 
What about changes that happen in 

between quarterly meetings? 
 

The meetings are supplemented by 
unlimited attendance at topical webinars 
which cover topical subjects throughout the 
subscription year. All staff can benefit from 
webinars so you receive detailed 
information on the most topical issues 
without having to leave the office. 
 
Additionally IRRV Forum Service members 
receive weekly electronic alerts that bring 
to your attention all the latest 
developments across Revenues and 

Benefits, straight to your inbox. 
 

With everything going on, how can I be 

sure that I haven’t missed something 

important and how can I get my hands on 

the right information when I need it? 
 

By the very nature of the IRRV Forum 
Service, it is a platform for discussion on 
Revenues and Benefits issues at both a 
national and local level. There are over 
200 plus authorities that subscribe to the 
Service, who are keen to keep up to date 
and share best practice with fellow 
members. 
 
Where can I go to get independent 

advice? 
 

The ever popular Technical Query Service 
is a resource that you can use to submit 
your own Technical Queries. Forum 
Members submit Technical Queries online 
and you will receive an answer within 14 
days (often much sooner). Forum 
Members can also peruse Technical 
Queries going back over 10 years in the 
online library of subject indexed Technical 
Queries. 
 
Why choose the IRRV Forum Service ? 
 

It’s much cheaper than alternative 
providers of similar services and we feel 
offers much better value for money. Plus 
the Institute operates in a ’not for profit’ 
capacity and so your subscription is put 
back into the profession. 
 

So, subscribing to the IRRV Forum 

Service could save me a lot of money? 
 

The Forum meetings, webinars and 
electronic alerts coupled with the 
technical question service and instant 
access to over 200 other member 
authorities we wonder how you can afford 
NOT to be members of the IRRV Forum 
Service. 

 With all the changes...can you afford not to be part of the IRRV Forum service?  


