UNIT 10
	Title
	Calculate and pay benefit claims

	Level
	2

	Credit Value
	2

	Learning Outcomes – the learner will
	Assessment Criteria – the learner can

	1 
Be able to determine the amounts payable
	1.1
Calculate benefit entitlements according to statutory requirements, relevant case law, and local procedures

1.2
Recognise defective claims and demonstrate what must be done for a claim to be made effective

1.3
Check decision notices to ensure they are accurate and comply with statutory requirements

1.4
Make reasoned recommendations on backdate requests in accordance with official guidelines and having regard to good cause

1.5
Correctly record actions to secure subsidies claimed by the authority or prevent subsidies being reclaimed by the government



	2
Be able to select the correct payment procedure
	2.1
Pay benefits in accordance with statutory requirements and local procedures

2.2
Process underpayments where required and notify the claimant of any extra payments they are due as a result.



	Additional information about the unit

	Unit purpose and aim(s)
	This unit is about processing valid benefit claims in an accurate and timely manner. The Learner will need to be able to apply the regulations efficiently, effectively, fairly and in a professional manner. They must strike a balance between the needs of claimants and requirements for transparency and efficiency in the administration of benefits schemes.

	Unit expiry date
	

	Details of the relationship between the unit and relevant national occupational standards or other professional standards or curricula (if appropriate)
	Direct relationship based on NOS for the Administration of Local Revenues and Benefits LB-2

	Assessment requirements or guidance specified by a sector or regulatory body (if appropriate)
	The candidate will be assessed by time constrained conditions or work based evidence.  Time constrained conditions will be stipulated by the awarding organisation.  Work based evidence must follow the guidance and assessment requirements stipulated by the awarding organisation.

	Support for the unit from a sector skills council or other appropriate body (if required)
	

	Location of the unit within the subject/sector classification system
	

	Name of the organisation submitting the unit
	Institute of Revenues, Rating and Valuation

	Availability for use 
	

	Unit available from
	

	Unit guided learning hours
	10


