UNIT 22
	Title
	Understand the administration of local taxation and benefit services

	Level
	3

	Credit Value
	3

	Learning Outcomes – the learner will
	Assessment Criteria – the learner can

	1 
Understand the administration of local government
	1.1
Explain different structures of local government that are possible
1.2
Explain the principles of how local government is financed
1.3
Explain the relationship between local authorities and other levels of government

1.4
Explain the role of elected members

1.5
Explain the role of any statutory local government officers

1.6
Explain the local authority’s role as a partner with private and/or public sector organisations

	2
Understand the administration of the local taxation and / or benefits department
	2.1
Explain how work may be controlled

2.2
Explain how work may be organised
2.3
Explain the role of internal and external audit

2.4
Explain the role of the relevant inspectorate

2.5
Explain how information technology can be used to develop the service provided

	3
Understand the principles of performance management
	3.1
Explain what statistics are kept
3.2
Explain what statistics are reported, including to whom and the methods used

3.3    Explain how performance targets may be set, including the benefits and drawbacks of different methods

3.4
Explain the government standards or indicators relevant to local taxation and / or benefits

	4
Understand the principles of providing a service tailored to the customer
	4.1
Explain how the needs of different customers may be met
4.2
Explain how customers can input into the working methods of the department

4.3
Explain how forms and information are tailored to be useful to the customer

4.4
Explain the public enquiry options available, including the legal requirements that affect these

4.5
Explain what customer service standards may be set

4.6
Explain how equal opportunities and diversity policies affect how customers are dealt with

	Additional information about the unit

	Unit purpose and aim(s)
	For the learner to demonstrate they understand the higher level administration of local taxation and benefits.

	Unit expiry date
	

	Details of the relationship between the unit and relevant national occupational standards or other professional standards or curricula (if appropriate)
	Direct relationship based on NOS for the Administration of Local Revenues and Benefits LB-1

	Assessment requirements or guidance specified by a sector or regulatory body (if appropriate)
	The candidate will be assessed by time constrained conditions or work based evidence.  Time constrained conditions will be stipulated by the awarding organisation.  Work based evidence must follow the guidance and assessment requirements stipulated by the awarding organisation.

	Support for the unit from a sector skills council or other appropriate body (if required)
	

	Location of the unit within the subject/sector classification system
	

	Name of the organisation submitting the unit
	Institute of Revenues, Rating and Valuation

	Availability for use 
	

	Unit available from
	

	Unit guided learning hours
	15


