UNIT 9
	Title
	Evaluate benefit claims

	Level
	3

	Credit Value
	2

	Learning Outcomes – the learner will
	Assessment Criteria – the learner can

	1 
Identify and collect information to validate claims for benefit
	1.1
Establish the claimant's eligibility for the benefits claimed in accordance with statutory requirements

1.2
Confirm that all claims are fully completed and supported by sufficient, relevant and authentic evidence

1.3
Act promptly to obtain any missing information where evidence is insufficient

1.4
Offer appropriate advice where a claimant requires assistance in pursuing a claim

1.5
Consult all appropriate external bodies to establish and validate the claim in the absence of direct supporting documentation



	2
Appraise the information obtained
	2.1
Check the details in the current application for compatibility with any established records, ensuring there is a valid reason for any changes

2.2
Proactively advise the appropriate party of any other benefits or discretionary payments for which he or she may be entitled to apply

	3
Take appropriate action where discrepancies are identified.
	3.1
Seek further corroborative evidence, where documentation and consultation do not support the substance of the claim

3.2
Refer matters to the appropriate person where there are irregularities or unusual features that might suggest a fraudulent claim

	Additional information about the unit

	Unit purpose and aim(s)
	For the learner to demonstrate they are able to process applications for housing benefit and council tax benefit ensuring they are accurate and valid.

	Unit expiry date
	

	Details of the relationship between the unit and relevant national occupational standards or other professional standards or curricula (if appropriate)
	Direct relationship based on NOS for the Administration of Local Revenues and Benefits LB-1

	Assessment requirements or guidance specified by a sector or regulatory body (if appropriate)
	The candidate will be assessed by time constrained conditions or work based evidence.  Time constrained conditions will be stipulated by the awarding organisation.  Work based evidence must follow the guidance and assessment requirements stipulated by the awarding organisation.

	Support for the unit from a sector skills council or other appropriate body (if required)
	

	Location of the unit within the subject/sector classification system
	

	Name of the organisation submitting the unit
	Institute of Revenues, Rating and Valuation

	Availability for use 
	

	Unit available from
	

	Unit guided learning hours
	10


